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Ve viéc canh bao thu doan gia dang co quan
Bdo hiém xa hgi dé lira dao nguoi dan

Kinh giri:  Toan thé nhan dén trén dia ban xa Tay Thai Ninh.

Thuc hién Cong van s6 522/BHXH-TTHT ngay 14/10/2025 ctia Bao hiém
x4 hoi tinh Hung Yén vé viéc canh bao thi doan gia mao co quan BHXH dé lira
dao ngudi dan; nham bao vé quyén loi va an toan thong tin ca nhan cla nguoi
dan. Uy ban nhan dan x tdy Thai Ninh thong béo dén toan thé nhan dén trén dia
ban nhu sau:

1. Thi doan ciia cac ddi twong lira dao

- Thoi gian gan ddy, xuat hién nhiéu ddi twong gia danh can bd co quan
Bao hiém x4 hoi (BHXH) goi dién thoai hodc nhan tin cho nguoi dan véi cac ndi
dung nhu:

+ Goi dién cho timg ngudi dé nghi t6i co quan BHXH gip can bd bao hiém.

+ Yéu cau cung cdp sd cin cude cong dan, ma sd BHXH, sé tai khoan
ngan hang dé “hd tro cap nhat thong tin, chi tra ché do, tich hop thé¢ BHYT dién
tir, cai dat ung dung VSSID - BHXH s6”...

+ Giri duong link gia mao hodc huéng dan ngudi dan thuc hién cac thao
tac trén mang dé chiém doat thong tin ca nhin va tai san.

BHXH tinh Hung Yén khang dinh khong c6 chu truong goi dién, nhan tin
hay yéu cau ngudi dan cung cip cac thong tin ca nhén, tai khoan ngin hang dé
lam thu tuc BHXH, BHYT, BHTN.

2. Khuyén co t6i ngudi dan

- Pé phong ngira, ngudi dan can:

+ Khong cung cap thong tin ca nhan (s6 CCCD, tai khoan ngan hang, ma
s6 BHXH, mat khéu...) cho bat ky ai ty xung 1a can b BHXH qua di¢n thoai
hodc mang xa hgi.

+ Khong truy cap hodc bAm vao cic dudng link la duoc giri qua tin nhan,
email, Zalo, Facebook...
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- Khi ¢6 nhu cau diéu chinh théng tin c4 nhan, giai quyét cac ché do
BHXH, BHYT, Bao hiém thit nghiép (BHTN)..., lién hé truc tiép voi BHXH
tinh, cac BHXH co s& dé duoc hd trg hodc thuc hién trén Céng dich vu cong
Quéc gia, Cong dich vu cong BHXH Viét Nam, trén tng dung VSSID - BHXH
s6. Cac giao dich, tuong tac ctia ngudi tham gia, thy huéng chinh sach BHXH,
BHYT, BHTN véi co quan BHXH qua cac kénh chinh thic néu trén déu khong
mat phi.

- Thudng xuyén cap nhat thong tin vé chinh sach BHXH, BHYT qua cic
kénh chinh thong ctia co quan BHXH; theo ddi cac thong bao cua co quan chirc
ning vé phuong thirc, thu doan lira déo trén cac phuong tién thong tin dai chung;
nghién ctru, kiém tra k¥ trudc khi thuc hién cac giao dich trén méi trudong mang.
Khi phét hién hanh vi c6 dau hiéu gid mao, nguoi dan can thong béo ngay cho
co quan cong an hodc co quan BHXH gan nhat dé duoc xtr 1y kip thoi.

- Cac kénh cung cép thong tin chinh thitrc vé chinh sach, phap luat va tu
van, hd trg nguoi tham gia, thu hudéng chinh sich BHXH, BHYT ciua BHXH
tinh Hung Yén gom:

+ Trang thong tin dién ti: https://hungyen.baohiemxahoi.gov.vn

+ Fanpage Facebook: https://www.facebook.com/bhxhtinhhungyen

+ Zalo Official Account: https://zalo.me/baohiemxahoitinhhungyen
+86 dién thoai CSKH ctia BHXH tinh Hung Yén: 02213.864.888
+ Tong dai cham soc khach hang cia BHXH Viét Nam: 19009068

UBND x4 Tay thai Ninh dé nghi toan thé dan trén dia ban ning cao tinh
than canh giac, phong ngira cac hanh vi mao danh, ltra dao./.
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- Cong thong tin dién tir x3;
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